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Microsoft Dynamics Community 
Set to Come Together in Chicago 
For Fall User Group Conferences 

 
Four Conferences Slated for Week of Sept. 14 at Pheasant Run Resort in St. Charles, Ill. 
 
Sept. 1, 2009  (TAMPA, Fla.) -- The world's largest independent user groups of the 
Microsoft Dynamics line of business software solutions will come together during the week of 
Sept. 14, 2009 to host a selection of renowned thinkers, ERP and CRM professionals, VARs and 
ISVs for a series of four distinctive conferences.  
 
 The user conferences will be co-located at the Pheasant Run Resort in St. Charles, Ill., 
and include: 
 
 * Microsoft Dynamics AX Summit 2009, Sept. 14 - 18 
 * Microsoft Dynamics GP Summit 2009, Sept. 14 - 18 
 * Microsoft Dynamics CRM Summit 2009, Sept. 14 - 18 
 * Microsoft Dynamics NAV Forum 2009, Sept. 14 - 16    
 
 "The independent user groups of the Microsoft Dynamics family is where you turn to 
check the pulse of the user community, and this year's conferences will be no exception," said 
Andy Hafer, director of Dynamic Communities, Inc., which provides administrative support for 
the groups. "With all content driven by actual users of the Dynamics software solutions -- and 
the events produced by the independent user groups -- the Summit and Forum events always 
prove to deliver a tremendous bang for the buck." 
 
 The Summit and Forum conferences offer opportunities for continued education 
training, in addition to general conference sessions that are presented by users and members of 
the partner community. Microsoft representatives will be on hand throughout the conference, 
providing users with plenty of personal, one-on-one time with key product management, 
support, and R&D people. 
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Executive Roundtable: Monday, September 14 
 
 World-renown Business Intelligence (BI) guru Dr. Nigel Geary and other executives will 
conduct a special session for C-level executives centered on real approaches and best practices 
for shaping your company’s BI strategy. The session "The Pulse of your Organization – Making sure 
Business Information and Data is Transformed into Trusted Knowledge" is open to the public, 
however reservations are required. 
 
One-Day Pass Option for Summit/Forum 2009 
 
 To accommodate those unable to attend the full conference, the user groups are 
offering a single day registration option. You pick the day and the One Day Pass includes all of 
the Breakout Sessions, General Session, Town Hall Meeting, Partner Showcases, Microsoft 
Conduit Sessions, Expo and all food, beverages and snacks offered on that day. See your 
respective user group website for details and pricing. 
 
 
Microsoft Offers Special Discount to Summit/Forum 2009 Attendees 
 
 In a statement of support for the Summit/Forum 2009 conferences, Microsoft is offering 
this year's attendees up to a 15% discount on additional ERP license purchases or License 
Model Transition. Terms and conditions apply. 
 
 
About Dynamic Communities 
 
 Founded by Microsoft Dynamics users who recognized the power of an active user 
group, Dynamic Communities, Inc. (DCI) provides association management and administrative 
support for the independent user groups of the Microsoft Dynamics line of business system 
software products. These user groups include AXUG, GPUG, CRMUG and NAVUG. DCI's 
user groups are recognized by Microsoft as the largest independent groups of their kind. 
Constituents include more than10,000 users and companies worldwide.  
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