UG Tech Tips

What the Support Debugging Tool Can Do For You!
By Bob McAdam

Many Dynamics GP customers work with multiple companies each day, including TEST environments, which means
potential transaction confusion can arise when users move from one database to another. While the company &
process date appearing in each GP window, mispostings are still a fact of life. The most efficient way to alleviate this
issue is to ask your partner to install the Support Debugging Tool so you can leverage its company-based color schemes.

Once installed, open the ‘Administrator Settings’ window and choose the ‘Company’ tab. Here you’ll find a checkbox to
enable this feature as well as a long list of theme colors to choose from. These visual helpers can effectively aid users
who bounce around various databases, reducing posting errors and maintaining efficient data entry practices.
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The Support Debugging Tool itself is available at no cost but ONLY via your partner (it has a long list of tasks it can do,
not just this one, thus this restriction). Thanks to David Musgrave, its developer and regular Convergence presenter, for
including such a helpful and easily-configurable function in this collection!
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